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The following is a high level reference for the pre-ordering transaction. This matrix can be used as a quick 
reference for the pre-ordering transactions and their availability across the XML and Verigate transmission 
options. Transaction naming can vary between the different interfaces, along with various inputs to run the 
transactions; therefore, the user should refer to the actual XML and Verigate detailed execution instructions. 
Also, additional information can be found in specific user guides: For XML, please refer to the Southeast 
LSPOR. For Verigate, please refer to the Enhanced Verigate User Guide.  

 

Pre Order Transaction Available in 
XML? 

Available in 
Verigate? 

Address Validation Transactions  Yes Yes 

Central Office Address Transactions No Yes 

Telephone Number Availability/Reservation Transactions Yes Yes 

TN Availability for  Miscellaneous Account Number(s) Transactions Yes Yes 

Telephone Number Selection Transactions Yes No 

Telephone Number Cancellation Transactions Yes No 

Service Availability Transactions (Feature Availability) Yes Yes 

NC/NCI Transactions No Yes 

Appointment Availability Transactions (View Installation Calendar) Yes Yes 

Estimated Service Date Transactions Yes Yes 

Cable ID/Channel Pair Status Transactions Yes Yes 

Loop Makeup for Working Loop Transactions Yes Yes 

Loop Makeup for Spare Facilities Transactions Yes Yes 

Loop Makeup Reservation Transactions Yes Yes 

Loop Reservation Facility  Cancellation Transactions Yes Yes 

Unparsed Customer Service Record Transactions Yes Yes 

Parsed Customer Service Record Transactions Yes Yes 

CABS Customer Service Record Transactions Yes Yes 

CSR Permission Transactions No No 

View All Transactions No Yes 

PON List Transactions 
(Basic Firm Order) 

Yes No 

Service Order Status Transactions (Basic Firm Order) Yes No 

 


